Central Recordkeeping Agency

£ NSDL

Technology, Trust & Reach

Standard Operating Procedure
On
Online View of Statement of Holding (SOH) / Transaction (SOT)



Acronyms and Abbreviations

The following acronyms and abbreviations have been used in this document:

ACRONYM DESCRIPTION
CRA Central Recordkeeping Agency
PFRDA Pension Fund Regulatory and Development Authority
NPS National Pension System
NSDL e-Gov NSDL e-Governance Infrastructure Ltd.
PRAN Permanent Retirement Account Number
SG State Government
SOH Statement of Holding
SOT Statement of Transaction
IVR Interactive Voice Response
Pr.AO Principal Accounts Office
PAO Pay & Account Office
DTA Directorate of Treasuries and Accounts
DTO District Treasury Office
PFMs Pension Fund Managers
I-PIN Internet - Personal Identification Number
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Overview

The Government of India established Pension Fund Regulatory and Development Authority
(PFRDA) on October 10, 2003 to develop and regulate the Pension Funds under the NPS.
PFRDA has appointed NSDL e-Governance Infrastructure Ltd (NSDL e-Gov) as the Central
Recordkeeping Agency (CRA) under NPS to maintain the records of contributions and its
deployment in various pension fund schemes for the employees. PAO/DTO/DTA (hereafter
referred as Uploading Office) provides the subscriber contribution details to CRA and remits
the funds to Trustee Bank which in turn transfers the funds to Pension Fund Managers (PFMSs)

for investment. Units are allotted to the subscriber's PRAN based on their contribution amount.

For Subscribers, can view SOH as well as SOT online in CRA system, anytime anywhere by
using the password (I-PIN) and need not wait for physical SOT sent on yearly basis. Year wise
SOT can also be obtained through IVR.

Subscribers can perform request for Financial Year wise Transaction Statement and view
Statement of Holding (SOH) via the NPS App (available in “Google Play Store” as “NPS by
NSDL e-Gov’)

Web Based Statement of Holding and Transaction

Subscriber is required to login into the CRA system (www.cra-nsdl.com) using the User ID and
password. Please refer Figure 1 below.

£ NSDL
News Welcome to Central Record-Keeping Agency
/' Nodal Offices / Other Intermediaries
® I-PIN

() Digital Certificate

User ID 110087283150

| User 0 b
Password  |ssssssss 5
s I —
Enter Captcha =~ : D z .
b+ =
Enter Captcha =~ D
o,
g | Bowvust [ Subr
-----
Forgot Password?
|PIN for eNPS Forgot Password?
» Click here to Know your FATCA Compliant
» Click here to Know your FATCA Compliant Status Status
» Check Annuity Quotes » Check Annuity Quotes
» Check Grievance / Enquiry Status » Check Grievance / Enquiry Status
» Check Status using Receipt Number » Check Subscriber Registration Status
” l : l ! ! E I I » Check Subscriber Withdrawal Status
Help / Instruction for Login J
Figure 1
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http://play.google.com/
https://play.google.com/store/apps/details?id=nps.nps
https://play.google.com/store/apps/details?id=nps.nps
http://www.cra-nsdl.com/

On successful login, Subscriber is required to click the sub-menu ‘Holding Statement’ to view
the Statement of Holding (SOH) and ‘Transaction Statement’ to view the Statement of
Transaction in Financial Year wise under the main menu ‘Transaction Statement’ as shown

in Figure 2 below.

@ NSDL : Central ' Recondkeeping Agency

Welcome Subscriber-1100¢ 30-May-2018 Home | Logout

Transaction Security Account Details g it Exit Wi Request Views User Maintenance Update Details Contribute Online

Helding Statement

Transaction Statemant

Welcome to Central Recordkeeping Agency

Subscriber is required to purchase the annuity at the fime of Exit. To view annuity quotes, please click here View Annuity Quotes

If you have not activated NPS Tier Il Alc, you can activate the same and contribute/withdraw as many times as
If you are non-FATCA compliant, Self-induced contribution & Withdrawal will not be allowed. To submit online FATCA, go to FATCA Seli-Certification under Transaction menu

You may update Azdhaar/ Mobile in your PRAN to utilize OTP & Aadhaar based operations under NPS. If you want to link your Aadhaar now, go to Update Aadhaar/Address details under
Update Details menu & click on Add/Update - for updating Mobile number, click on Update Contact Details

Figure 2

Statement of Holding (SOH)

For view of Statement of Holding, Subscriber is required to click on sub-menu ‘Holding
Statement’ as shown in Figure 3 below.

@ NSDL - Central Recondkeeping Agency.

Welcome Subscriber-1100&7283150 30-May-2018 Home | Logoat

Transaction Security Account Details g it Exit Wi Request Views User Maintenance Update Details Contribute Online

Holding Statement

Transaction Statement

»  Statement of Holding

Statement Date May 30, 2018 09:27 AM

Personal Details

PRAN 110087282150 PRAN Status Active
Name SHRI RAKESH KUMAR CHAUHAN PAN ASLPC5892M
Address SANT GADGE MAHARAJ . RAHIWASHI SANGH Phone No. SE20888477
KHARDEW MAGAR MUMBALMUMBALMUMEAI - 400071 Mobilz No. TT18020140
MAHARASHTRA | INDIA Email CHAUHAN RAKESH4@GMAILCOM

Tier-1 Details - [Tier Status - Active]

Activation Date 15/032018 Nominea 1. RAJNATH CHAUHAN (100%)
Scheme Preference MODERATE AUTO CHOICE Bank Account No. 05431810054104

Scheme Distribution Bank Name HDFC BANK

‘SBI PENSION FUND SCHEME C - TIER l{CORPORATE BOMDE)- {30.00%) Bank Branch AHURA CENTRE - ANDHERI (EAST)
SBI PENSION FUND SCHEME E - TIER I{EQUITY)- {50.00%) Bank MICR

SBI PENSION FUND SCHEME G - TIER [{GOVERNMENT SECURITIES)- (20.00%)

Tier-1 Account Summary (NAV as on 29-May-2013)

Blocked Unis Tin | rotal Value of
Bl PENSION FUND SCHEME E - TIER | 563.409% 20000 508.4080 25,7520 135 X ;
B PENSION FUND SCHEME G - TIER | 314.8367) 3148367 24.4512 T700.58) X ;
BI PENSION FUND SCHEME G - TIER | 220, 21951 | ssezims 22.3555 505725 0.00 I
7109.5661 76.258.70 26,256,

Figure 3
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Statement of Transaction (SOT)

Subscriber is required to click on sub-menu ‘Transaction Statement’ under the main menu
‘Transaction Statement’, select Financial Year, Quarter and Tier Type and click on
‘Generate Statement’ as shown in Figure 4 below.

Central'Recordkeeping Agency.

— - — e ——
| Welcome Subscriber-110087283150 30-May-2018 Home | Logout

Security Account Details User Maintenance Update Details Contribute Online

| Transaction

g

Request  Views
Holding Statement

Transaction Statement

>  Statement of Transaction

Statement Date : May 30, 2018 00:41 AM
Name SHRI RAKESH KUMAR CHAUHAN
PRAN 110087283150
Financial Year 2018-2019 v |
s mv]
Tier Type Tier-1 v

Figure 4

Subscriber can view his/her personal details along with Statement of Transaction (SOT)
provided in English and Hindi.

Subscriber can take print or download SOT in Excel or PDF File as shown in Figure 5 below.

Y NSDL

Welcome Subscriber-110087283150

Transaction

(3 NSDL

Technology, Trust & Reach

Security Account Details

Exit Wi Request  Views

User Maintenance

Central'Recordkeeping Agency
30-May-2018 Home | Logout

Update Details Contribute Online

] i

Tier-2 SOT view ‘ ‘

NP3 Transaction Statement for Tier | Account

Statement Period: From April 01, 2018 to May 30, 2018

PRAN

Subscriber Name

Maobile Number
Email ID

IRA Status

110087283150

EHRI RAKEEH KUMAR CHAUHAM
SANT GADGE MAHARA)
RAHMASHI SANGH

KHARDEV NAGAR
MUMBAIMUMBAI, MUMBAI|
MAHARASHTRA - 400071

INDIA

7718020140
CHAUHAN.RAKESH4@GMAIL COM

IRA compliant

Regisfration Date

Tier | Status

Tier Il Status

Scheme Choice
POP-5P Registration No

POP-5P Name
POP-5P Address

POP Registration No

POP Name

POP Address

Figure 5

Statement Generation Date : May 30, 2018

15-Mar-18

Active

Active

MODERATE AUTO CHOICE

6326050

NP5 - Online

1st Floor, Times Tower, Kamala, Mills Compound, Senapsti
Bapat

Marg, Lower Parel, Mumbai, 400013

5000622

eMNF3 - Online

15t Floor. Times Tower. Kamala. Mills Compound. Senapsati

Bapat
Marg, Lower Farel, Mumbai. 400013
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Mobile App Based Statement of Holding and Transaction

Subscriber can view his/her Statement of Holding (SOH) and Statement of Transaction (SOT)
through Mobile App also. To view, subscriber is required to download the NPS App (available
in “Google Play Store” as “NPS by NSDL e-Gov”) provided in English or Hindi and need to

use his/her User ID and Password for login as shown in Figure 6 below.

. . Regulated by PFRDA
nps National Pension System Trust
TRU
Regulated by PFRDA -
nationag
@ pensic
nationa
Densic
S 110087283150
@l ........ | ®
LOGIN CONTRIBUTION Remember PRAN
&
LOGIN
Reset/Forgot Password ?
n www.facebook.com/nps.nsdl www.facebook.com/nps.nsdl
hi lication Is devalobed and hi lication is developed and
EYNSDL ™=ioumignseesms &) NSDL, - ™ ieaionstovetn
Technology, Trust & Reach NSDL e-Gov (CRA for NPS) Technology, Trust & Reach NSDL e-Gov (CRA for NPS)
Figure 6

On successful login, Subscriber can view his/her PRAN holding as on date and additional
Functionality such as

1)
2)
3)
4)
5)
6)
7
8)
9)

Request for Transaction Statement for the year on registered email ID.
Submit Contribution for Tier I/11

Change Scheme Preference

Aadhaar Seeding

Modify Address using Aadhaar

Initiate withdrawal from Tier Il account

View Account Details.

View Last 5 contribution transactions.

Change contact details like Telephone, Mobile No. and email ID.

10) Get notification related to NPS.
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Mobile App Based Statement of Holding and Transaction

Subscriber is required to click on ‘email Transaction Statement’ and select details like
Financial Year, Tier Type and click on Submit as shown in Figure 7 below.

= Home ﬁ%'@'(l> = Home ﬁ%@w
¥26,258.7
Financial year*
Total Holding as on 30-May-2018
SHRI RAKESH KUMAR 110087283150
CHAUHAN 2018-2019
TIER-I
i *
Asset Allocation Lo
M SBI PENSION FUND SCHEME E-TIER | 51.41%
l ISBIPENS\DN FUND SCHEME C-TIER 0 oo Tier I
ISBI PENSION FUND SCHEME G - TIER 19.26%
SUBMIT
Tier-| Holdings : ¥26,258.7
Amount in Transit @ ¥ 0.0
SBI PENSION FUND SCHEMEE - TIER I |
Unit NAV Amount
568.4099 23.752 ¥13,500.87
| EMAIL TRANSACTION STATEMENT |
Figure 7

After submitting, request get captured in the CRA System and statement of transaction shared
with the subscriber registered email ID on the next working day as shown in Figure 8 below.

= Home SISk -10)
¥26,258.7

Total Holding as on 30-May-2018

SHRI RAKESH KUMAR 110087283150
CHAUHAN

Asset Allocation

SBI PENSION FUND SCHEME £ - TIER | 51.41%

Email Statement -
. SBI PENSION FUND SCHEME C - TIER 20,33%
1

. . . SBI PENSION FUND SCHEME G - TIER
This Will send an automatic request to our ' 19.20%

system to email your yearly transaction
statement to your email ID on our records

Tier-l Holdings : ¥26,258.7

Amountin Transit : ¥ 0.0

CANCEL

SBI PENSION FUND SCHEMEE - TIER I

Unij
SOT request has been captured
successfully.

EMAIL TRANSACTION STATEMENT

Figure 8
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